i Seaﬁynd presents Innovative Training Solutions developed for...

PENTAGON FEDERAL
CREDIT UNION

www.penfed.org

@ PENTAGON FEDERAL CREDIT UNION

SUPERIOR RATES. PROVEN SERVICE.

CIS - Adding A New Customer
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Sealund designs custom CBT and
cross—trains PFCU Training Department

| Seajund

Contact Sealund at 1-800-434-8000 for more information
consultants@sealund.com * www.sealund.com
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Type "HCIS" on &
clear screen and
press ENTER.

A Sealund & Associates Corporation Publication

AL CREDIT UNION

Pentagon Federal Credit
Union converts its TDA,
DDA and CIS systems to
leading-edge technology
banking application!

CIS - Adding A New Customer

HCIS

Typing "HCIS" on a clear screen will bring you to the tast screen viewed prior to
exiting CiS. This screen may not be MENI, Refer to the “"Accessing CIS" Job Aid

to return to MENI. "HCIS" will enable you to return to-the GPSU process if you are
.interrupted.
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