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March 5, 2003

Sealund & Associates Corporation
2727 Ulmerton Road, Suite 270
Clearwater, FL 33752

Dear Barbara,

Congratulations to the creative and lalented leam of Sealund & Associates for developing a
quality product that allows Con Edison to nighiight its Code of Conduct in a challenging and

anterlaining way.

Approximately 14,000 employees at Con Edison and its subsidiaries receive a monthly ethical
scenario that links to the Corporation’s Code of Conduct. The idea behind the project is to have
employees apply their understanding of the Company's Code of Conduct to the jobs they
perform. The scope of the project also includes the immediate feedback employees receive that
compares their answers to other employees taking the challenge. It is truly dynamic! Among the
positive feedback we receive from the on-line activily, is the graphic design Sealund &
Associates created. Since its inception, 20% of the population has participated with nearly 1000
employees entering their namas into a prize drawing.

Sealund & Associates was selected over the competition because of their knowledge, skills and
abilities in building quality programs that respond to-adult learning. Mike, Aparna, and Dave
approached the assignment with energy and enthusiasm; they took the time to fully understand
the vision and expected outcomne. They did not hesitate to share their thoughts, demonstrate
flexibility and make effactive recommendations to enhance the overall product. Many thanks to
the team for their innovative methods and technical expertise.

Regards,
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Pamela Mason Rollins, Mar.
Compliance & Ethics Training



