One Computer Associates Plaza
Islandia, New York 11749

tel: +1 631 342 6000

Computer Associales fax: +1 631 342 6800
ca.com

Dear Barbara:

We in CA Education have used the services of Sealund & Associates to support
both our development of instructor lead training (ILT) and asynchronous training
(CBT/WBT).

| cannot say enough about the terrific job you and your team have done for us in
our training development effort. You supplied us very knowledgeable and skilled
instructional designers and technical writers, who added real value to the ILT
courseware they developed. As they say, “the proof of the pudding is in the
eating.” The courses that Sealund & Associates developed are very highly
praised by our clients.

You have also supported our asynchronous training development endeavors with
well-designed CBT/WBTs. As with the ILT offering you developed for us, the
CBT/WBT courses are very highly regarded by our clients.

It is obvious that not only do you and your team understand how to produce
quality training, you also care very deeply that students learn. You are true
professionals. The bottom line is: we have always been pleased with the results
you have given us and | highly recommend your services.

Sincerely,

Edward Kirkpatrick

Computer Associates

Director, Education Development Resources

tel: +1 631 342-6539

fax: +1 631 851-8534

pager: +1 888 BEEP CAl

edward.kirkpatrick@ca.com <mailto:edward.kirkpatrick@ca.com>




